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FREQUENTLY ASKED QUESTIONS

How do interview a member of the military?  
Go to www.DVIDShub.net and submit a media request. Be sure to include good point of contact information for your 
outlet, the topic you’d like to discuss and DVIDS personnel will coordinate with military public affairs. 

How do I download content from your site? 
First, you’ll need to sign up. Click “subscribe” and fill out the appropriate information.First, you’ll need to sign up. Click “subscribe” and fill out the appropriate information. You can download all content 
by scrolling to the bottom right on any asset page and click “download.” You can also explore your “My Downloads” 
section to create custom playlists.

How do I find out about media opportunities?  
Sign up for our media alerts or subscribe to specific units to receive email and text notifications. 

How do I get B-roll or audio for my broadcast? 
The easiest way is to download them from the site.The easiest way is to download them from the site. You can also request other delivery methods like Digital C Band 
transmission or FTP by contacting our technical operations center at 678-421-6690 or TOC@dvidshub.net. Please let 
us know your deadline and format.

How long will it take for my media request to be answered? 
DVIDS is 24/7 and media request are answered as they come in in order of receipt or deadline.  

How much will this cost? 
All content on DVIDS is by law Public Domain and free of copyrights. Content can be downloaded and used freelAll content on DVIDS is by law Public Domain and free of copyrights. Content can be downloaded and used freely. 
We ask that you credit the person, unit or military branch that originally produced the media. 

 Who can use this service?
The content on DVIDS is free and public domain. Anyone can use this content. Use in advertisements does not imply 
endorsement.  

What if I can’t get the standard transmission profile?
If your stationIf your station’s capabilities prevent you from receiving a Digital C Band transmission, please contact our technical 
operations center at 678-421-6690 or TOC@dvidshub.net. Please let us know your deadline and format.

What if I have difficulty receiving the signal? 
Please contact our technical operations center at 678-421-6690 or TOC@dvidshub.net.    
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